NALCP

SOCIATION OF LICEN
AND COMPLIANCE PROFESSION

2010 Annual Conference -
Member Registration

Alexandria, VA — September 29-October 1, 2010

This is a BIG year as we prepare to hold our 5™ Annual National Association of Licensing and Compliance Professionals
Conference! This Conference will provide an excellent opportunity to share best practices and network with other
professionals in the restaurant and hospitality industry. The conference this year is overloaded with group discussions and
education that all licensing and compliance professionals will find timely and informative as we learn new information
and celebrate our 5-year anniversary. Best of all, in part to your annual membership fees along with the support of our
Associate Members, we are able to provide this conference FREE to our Members. It is truly a conference you cannot
afford to miss and your company cannot afford to let you miss!! (See attached draft agenda — note we are still adding
speakers to the agenda)

To register for this year’s Conference, please return the attached form by FRIDAY, AUGUST 27th to Tracy Neville by
fax at (614) 621-1030 or by e-mail at tneville@cameronmitchell.com. Please return one (1) form for each person
attending the Conference. You are welcome to bring a guest who may participate in all meals for an additional $75
(please make check payable to NALCP). Please indicate on your registration if a guest will be joining you, their name,
which events they will be attending and send the appropriate fees to Tracy Neville at Cameron Mitchell Restaurants, LLC,
Attn: Tracy Neville, 515 Park Street, Columbus, OH 43215. If you have any questions, please contact Tracy Neville
(614-280-8010).

Please fill out all the information below — we will use it for the conference notebooks. Thanks!

Name

Title

Company Name

Address

Phone

Fax

Email

Please indicate below which meals/events you will attend and if you have dietary constraints:
i Wednesday Luncheon i Wednesday evening Meet and Greet

i Thursday Breakfast i Thursday Luncheon
i Thursday evening Restaurant Crawl i Friday Breakfast
i Friday Luncheon i I am a vegetarian

Any questions regarding the Conference, please do not hesitate to contact Tracy Neville of the Planning Committee at
tneville@cameronmitchell.com.
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(All meals and evening events indicated on the agenda are covered for registered conference attendees)

NALCP 5™ Annual Conference Agenda

September 29" — October 1%, 2010

PLEASE NOTE: ALL SESSIONS/EVENTS ARE OPEN TO BOTH MEMBERS AND ASSOCIATE

MEMBERS UNLESS OTHERWISE SPECIFIED.

Wednesday, September 29™

11:30 AM

1:00 PM

Reqistration & Welcome Lunch
Conference will be held in the Presidential Ballroom at the Old Town Alexandria Crowne Plaza

1:00 PM

2:45 PM

Speakers — State Administrators
o TBD
TBD
TBD
TBD
TBD

O O O O

Hear from each administrator individually for 15 minutes on their respective states re the general licensing
process, possible or implemented new policies, how to better work with their staff re licensing issues

2:45 PM

3:00 PM

Break

3:00 PM

4:30 PM

Panel — State Administrators
Moderator: TBD

Panelists:

o TBD

TBD

TBD

TBD

TBD

O O O O

Will discuss how to streamline processes and communicate with their agencies/investigators with more
ease, violation resolution, master files, training requirements, how the economy is affecting their agency,
field questions from group

5:30 PM

7:30 PM

Meet and Greet
Location TBD

(Please note, dinner will not be served. There will be light hors d’oeuvres, beer and wine.)

Any questions regarding the Conference, please do not hesitate to contact Tracy Neville of the Planning Committee at

tneville@cameronmitchell.com.
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Thursday, September 30™

8:00 AM 8:30 AM Breakfast
8:30 AM 9:15 AM Speaker/Panel
9:15 AM 10:00 AM Speaker/Panel

10:00 AM 10:15 AM

Break

10:15 AM 11:00 AM

Speaker/Panel

11:00 AM 11:45 AM

Speaker/Panel

11:45 AM 12:45 PM

Lunch

12:45 PM 1:30 PM

Speaker/Panel

1:30 PM 2:15 PM Speakers — Local Restaurant Associations (TBD)
Will speak on benefits of being a member of their associations and current issues they are working on:
(1) Liquor Enforcement — changes regarding enforcement activities and how the local restaurant
associations are working to bridge the communication gap between licensees and enforcement/LCB;
and (2) Safety Inspections — with less development occurring in this economy, inspectors are being re-
directed to already operating restaurants. Local restaurant associations know what they are looking for
and problems licensees are experiencing

2:15 PM 2:30 PM Break

2:30 PM 5:30 PM Members Only Business Meeting
NALCP Business Meeting — Members Only

6:30 PM 9:30 PM Restaurant Crawl — (See map and directions inside conference notebook)

o 6:30 PM: Cocktails and Appetizers
o 7:30 PM: Entrees (and non-alcoholic beverages)
o 8:45 PM: Dessert (and non-alcoholic beverages)

Any questions regarding the Conference, please do not hesitate to contact Tracy Neville of the Planning Committee at

tneville@cameronmitchell.com.
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Friday, October 1%

8:00 AM 9:00 AM Breakfast
Associate Member and Member discussion on direction of NALCP

9:00 AM 10:00 AM Roundtable — Session 1
(There will be several roundtables available during each session. You may sit at any roundtable you
would like. Roundtables to be determined.)

10:00 AM 10:15 AM Break — switch tables

10:15 AM 11:15 AM Roundtable — Session 2

11:15 AM 1:00 PM Farewell Lunch
Will be boxed lunches for those leaving to catch a flight

As we work to finalize the speakers/panels, please note this agenda is subject to change. The begin and end
dates/times are final and will not change, so please feel free to begin booking flights and planning accordingly.
In the past we have noticed decreased attendance on the final day of the conference. This year we strongly
encourage everyone to participate in Friday’s sessions. They are an important part of the conference, especially
this year as we ask for the Associate Members to join the Members in discussing the future of NALCP.

Hotel Information:

Crowne Plaza Old Town Alexandria

901 North Fairfax Street

Alexandria, VA 22314

Room Rate: $184/night + taxes

Reservations: 1-888-233-9527 (Please indicate you are with NALCP)
Must make reservations no later than September 7, 2010 @ 5 PM EST

o,

+ This year you may also book your room at the Old Town Alexandria Crowne Plaza online using
this link (https://resweb.passkey.com/Resweb.do?mode=welcome ei new&event|D=2556427).

Any questions regarding the Conference, please do not hesitate to contact Tracy Neville of the Planning Committee at
tneville@cameronmitchell.com.
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